MARIA SORIANO

(917)832-4347 o Queens, NY o Matia.g.soriano2002@gmail.com

EXPERIENCE

Private Tutor September 2016 - May 2019
Queens, NY

e Provided one on one tutor sessions across various subjects

o Ensure they have a better understanding

o Organize learning materials

Sales Associate January 2019 - March 2020
Charlotte Russe | Queens, NY

o Assist customers needs and provide assistance with questions, requests, and product transactions

o Ensure customer remains top priority

o  Maintained a clean, organized inventory

o  Prepared merchandise for display

e Process POS transactions

Child Care November 2016 - January 2020
Queens, NY

o Developed positive relationship with parents and their children

o  Cared for children over evenings, and weckends

o Provided a safe, nurturing environment

o Ensure the safety of the child

e Prepared meals, cleaned, played with and educated

Satori Laser July 2022 - Current
Manhattan, NY

e Greeting clients upon arrival

o Checking Clients in and out

o Answering multiple calls throughout the day

o Scheduling and confirming appointments

o Giving full details about the service we offer

o  Efficient scheduling

e Making any schedule adjustments if needed

EDUCATION

Borough of Manhattan Community College Current
Forest Hills High School June 2020
SKILLS

Strong communication skills | Ability to work under pressure | Great interaction with customers | Problem solving |Time

management | Customer service | Bilingual |



