
 
If you are not being given the 'Start Trial' option. try  logging in at 
https://www.cengage.com/dashboard/#/start-trial  
 to apply the free access to their accounts. 
  
You will need to click the 'Start Trial' option on the left side of their Dashboards or login through 
the link above if they do not see the 'Start Trial' option. 
  
If you are still being prompted to purchase the ebook or courseware when trying to access it, the 
issue will need to be reported to a tech support agent.  You can copy these instructions in the 
chat transcript to use to further troubleshoot any issues.  Tech support might reach out via 
email if necessary. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 


