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Thinking about Communication with Adults

Think about times when you experienced effective communication with other adults. Then 
think about times in which you did not experience effective communication. What factors 
contributed to effective or non-effective communication in each case?  

An experience that involved effective 
communication 

What made communication effective? 

An experience that involved ineffective 
communication 

What made communication ineffective? 

What can you learn about these experiences to help you communicate with families in your 
program? 
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