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GO TO THE LINK:   
https:/www.bmcc.cuny.edu/academics/
connect2success/ 
 

CLICK THE “LOG IN” DIALOGUE BOX  
(MAKE SURE “ALLOW POP-UPS” IS ENABLED IN YOUR 
BROWSER)  

ENTER YOUR BMCC EMAIL IN THE TEXT BOX 
(FIRSTNAME.LASTNAME@STU.BMCC.CUNY.EDU) 

 

THEN  CLICK ON THE “ENTER PASSWORD”  
DIALOGUE BOX. 

ENTER YOUR BMCC EMAIL PASSWORD 
AND THEN CLICK “LOGIN”  
(IF YOU FORGOT YOUR PASSWORD CLICK ON “FORGOT 
PASSWORD” LINK) 

AFTER LOGGING IN, SCROLL DOWN TO 
“MY CONNECTIONS” 
 

SEARCH FOR THE FINANCIAL AID  
COORDINATOR OR ADVISOR  
CLICK “SCHEDULE” 

HOW TO SCHEDULE AN APPOINTMENT FOR  

FINANCIAL AID ON CONNECT2SUCCESS 

 

 

 

 



5 CLICK ON THE “ASAP FINANCIAL AID COUNSELOR VIRTUAL MEETING” 
THEN SELECT “FINANCIAL AID” 

 

 

 

CLICK ON “CONTINUE” ON THE BOTTOM RIGHT 
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SELECT A TYPE OF APPOINTMENT AS YOU SEE FIT 

8  

 

 

 

 

CLICK “CONFIRM” 

 

IN A FEW SHORT SENTENCES, TELL US ABOUT YOUR ACADEMIC CONCERN  
(IF YOU SELECT “PHONE CALL” APPOINTMENT. PLEASE ENTER YOUR PHONE NUMBER HERE) 

CLICK ON “CONTINUE” AGAIN  

SELECT A DATE AND TIME THAT WORKS FOR YOU FROM THE GIVEN TIME SLOT 

 

REMINDERS:  
· MAKE SURE TO CHECK YOUR STUDENT 

EMAIL AND SET A REMINDER 
· IF YOU ARE UNABLE TO ATTEND THE 

MEETING, PLEASE CANCEL OR  
     RESCHEDULE BY RETURNING TO YOUR  
     CONNECT2SUCCESS PORTAL 


